( Bethany Bulletin

Bethany: working together to enhance connectiotisimvour community by

. friendship; visiting; transport; relationships; adeacy; hospitality; socialising; January — February 2010
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Large print copies of the newsletter are available
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Gail Reid

Manager Aged & disAbility Services

UnitingCare Aged and Disability Services Complaints
Policy and Procedure that ensures that every ciedt
volunteer has the right to raise a legitimate campl
regarding Unitingare Ballarat or one of its services.

UnitingCare Ballarat will seek to resolve all complaints
in a timely and satisfactory manner. All complaiats
treated in a confidential manner, recorded in wgitand
processed according to the agencies Policies and
Procedures.

If you would like a copy of the Agency Complaints
Policy or Procedure, please ask one of the co-atdia
or the manager, who will be happy to supply yothvait
copy. UnitingCare Ballarat ensures that clients receive
support when reporting a complaint. Clients are
encouraged to raise any problems or complaints they
have without fear of retribution.

If you have a complaint or wish to discuss anyessu
related to the Aged and disAbility Services progsam
please talk to your co-ordinator or contact the &ger,
Gail Reid on 5335 3500.

“Connect to Ballarat”

(a Transport Connections Project)

BALLARAT TRANSIT
TRIAL AFTERNOON EXPRESS BUS SERVICES
BALLARAT STATION TO WENDOUREE STATION
Two express bus services operate from the Ballarat
Train Station Lydiard St Stop west side (Provincial
Hotel) to Wendouree Station meeting the afternoon
train arrivals.

Train Arrival Ballarat Station | Wendouree Station
Times Departure time Arrival Time
5.19pm 5.23pm 5.33pm
5.40pm 5.45pm 5.55pm

This enables passengers departing Wendouree Statior
to return on two earlier late afternoon trains tia ex-
press bus service back to Wendouree Station.

Santa is filling his sleigh with presents so duf§tyour
stockings hang them on the mantle leave cookies and
milk wait and watch to see what comes your way
and leave room for Pudding and Cake.

Regards,
Bob Reid

www.unitingcareballarat.com.au/index.php/transport



Hello CVS Volunteers,
By now you should have received my first CVS

Newsletter. | hope you enjoyed reading the contenl_tl;I All

| would like to take the opportunity to thank youeo | have no doubt that, good
and all for the fantastic effort you personally b things happen to good people.
visiting your resident and supporting the Communitjpis being the case I'm sure that

Volunteer Scheme. all the Christmas stockings of
the Volunteers and their
CVS would like to welcome Marjorie and her Families will be overflowing.

husband back to Ballarat after their travels. Iwno _ _

your ‘special friend, is over the moon you'’re back’.I've attended a number of meetings in the past
year trying to have the Victorian Government

We had two new volunteers to the program in ~ Acknowledge & Fund Community Transport. The

November, Noreen & Francoié/elcome! one thing that doesn’t change at these meetings, is
| look forward to introducing you to your ‘special the astonishment of the Government Representatives
person’. when you mention the commitment of the volunteers

within your Program.

The resident’s waiting list grows larger all thedi, 14 Al of you Thank-you.
if you know anyone interested in volunteering to

visit a person in care, please give them my detailsy quick note for next years diary, BBQ in February,

Sharon 5335 3504 Volunteers and Partners are most welcome to attend,

. : ) more details will follow closer to the date.

Please return your visit record in December:
Phor_1e. 5335 3504 The office is close from 12noon Thursday December
Email: 4 ! ! 24" and will reopen on Monday Januar§ 2010. |
Post: 418 Wendouree Pde. Balla3a60 will give each of the drivers a call, as needed.

From my family Helen, Camille & Alanah to yours,
have a very Merry Xmas and a Happy New Year.

Please take care on the roads over
the Christmas period.

Happy motoring Jim.

Take care
Sharon Schofield



Hello from Val & Patrick

We would like to wish all our clients and
volunteers a very Merry Christmas & a Happy,
Healthy & Safe New Year.

We would like to say a hughank you to our
volunteers in particular.

Greetings everyone!

We are unsure how the year has managed to fly
by so quickly but here it is again, that time o&re
where Christmas trees seem to be everywhere and
people are thinking about roast turkey
and plum pudding. We hope all who
came to the Bethany Christmas Party
had a great day and that you enjoyed
your turkey and plum pudding.

Over the past year you have given your time and) jte 4t Do Care will be fairly quiet over the
energy and created friendships with residents thatcpristmas period and throughout January but we
are valued. You make one day a week fun and & pe starting up again in February — hopefully

day to look forward to for many residents. We hope

the weather will not be too hot. We look forward

you realise how important you are to UnitingCare (4 seeing Bill and Brian back on board in the New

and the clients.
2k
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The True Meaning of Christmas
By Marajo Tenderass

Lots of people

Crowds everywhere

Rushing & pushing & shoving,
Going nowhere.

It's Christmas time again

Have to get all those things done
Hustle, bustle, quickly,

We must beat the sun.

Must get this & must get that
Maybe this nic, maybe that nak
When did it happen?

When did we lose track...

It's arace, yes itis

We are running, yes we are
But let’s not forget

Before we get too far-

What is really really important
Doesn’t take much to figure out
Take time to love

And love from the heart.

We look forward to seeing you all in 2010

Regards
Val & Patrick

Year too.

To all our clients and volunteers, a heartfelt wish
to you all for a wonderful Christmas and a happy
and safe New Year.

Des & Donna

May Peace be your gift at Christmas
and your blessing all year through!
~Author Unknown

Welcome to the final Bethany Bulletin for the
year. Yes, it is that time of year again and | hope
your stockings are hung. How quickly the months
go when you are having fun. | have had the
chance to meet and work with many wonderful
people within the Buddies program this year and |
thank you all for

supporting the program.

The festive season is in full swing now and | hope
that everyone has a very happy Christmas and
New Year.

Donna

It is Christmas in the heart that
puts Christmas in the air.



Aged & disAbility Services
UnitingCare Ballarat

PO Box 608

Ballarat. 3353
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To receive Bethany Bulletin by email, Please erbadid@ucare.org.au

%HWKDQ\ ORFDW HG hand@re® Zde,\Wendouree, 3355

Postal address— PO Box 608aBatll3353 Fax 5339 9534
www.unitingcareballaratitau click on Aged & disAbility Services

Program Manager
5335 3500 Gail

greid@ucare.org.au

Community Transport
5335 3508 JimMonday — Thursday
Val Friday

jwatkins@ucare.org.au
vheffernan@ucare.org.au

Transport Connections

5335 3507 Bob Monday to Friday breid@ucare.org.au
Community Visitors Scheme

5335 3504 SharoMonday—Friday sschofield@ucare.org.au
Do Care

5335 3505 Des Monday - Thursday dryan@ucare.org.au
Do Care & Buddies

5335 3502 Donnavionday— Friday dburt@ucare.org.au

Residential Services Health Program
5335 3502 Jan Monday-Friday

jkerr@ucare.org.au

Residential Services Visiting Program
5335 3501 VaMon, Tues & every 2nd We

vheffernan@ucare.org.au

Residential Services Program Co-ordinator
5335 3506 Patrickvionday-Friday

pwalsh@ucare.org.au

Carers Support Program
5335 3500 Gall

greid@ucare.org.au




