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Bethany: working together to enhance connectiorisimvour community by

\

friendship; visiting; transport; relationships; adeacy; hospitality; socialising; July— August 2009
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Large print copies of the newsletter are available




First of all, thanks to everyone who filled UnitingCare Aged and Disability
in their feedback forms and sent them Services Complaints Policy and

back, it is very important to us to get thatp .y -adure ensures that every client

feedback. When it has been analysed |
will report back through the Bethany
Bulletin.

As you will have seen on the front page of the rethes,
UnitingCare Ballarat received The ABC award for Mdalued
Volunteering Organisation in Rural/Regional ViceoriWe are
very excited about that as we have some wondediuihteers
with our agency. Well done!
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numbers but for 6 months we will have a diversiartle lines so

Bethany is on the move. Within
the next 3 weeks all of the staff

and volunteer has the right to raise a
legitimate complaint regarding
UnitingCare Ballarat or one of its
services.

UnitingCare Ballarat will seek to
resolve all complaints in a timely and
satisfactory manner. All complaints
are treated in a confidential manner,
recorded in writing and processed
according to the agency’s Policies and
Procedures.

from Bethany Aged and disAbility |¢ you would like a copy of the
o0oY o Will be moving up to Sunways.

Agency Complaints Policy or

That will mean a change of phonepqcedure, please ask one of the

the old numbers will still get you to the workeuyneed to talk
to. We will let you all know of the new numberssa®on as we
have them and put them in the next Bethany Bulle@uar new
address will be 418 Wendouree Parade Wendouressegfeel
free to come and visit us when we move there. rasd of you

who attend Nibble and Natter, you will be familaith the venue

and for volunteers who have attended the functigmthere you
will know what a great place it is.

| am aware that there will be lots of challengasaibbut | hope
the move will not cause you too much inconvenieptegse let
us know if it is and we will try to sort somethingt to minimise

that.

Gail Reid

Manager Aged & disAbility Services

co-ordinators or the manager, who

will be happy to supply you with a
copy.

UnitingCareBallarat ensures that
clients receive support when reporting
a complaint. Clients are encouraged to
raise any problems or complaints they
have without fear of retribution.

If you have a complaint or wish to
discuss any issue related to the Aged
and disAbility Services programs,
please talk to your co-ordinator or
contact the Manager, Gail Reid on
53311732.




#

warm as it’s likely to be cold. You might like bwing
an umbrella too, just in case. Hope we see yawethe

Hi All,
Have you started your Christmas
shopping yet? Well half the year is gone already.

CONY hope everyone enjoyed “Eat On US”, 44 Hope everyone is well and keeping warm. | want
GRAT special _m_entlon to Phil, congratulationsyy thank the many of you who came to the last
Iul]ansl! on receiving your 20 year badge, a  gyqdies activity at The Crepe Factory. It was gteat

& \vonderful feat. see such good support of the activities part of our

We have a few of our volunteers tripping around thBrogram. We are going via coach to Jirrahlinga in
country at the moment, so to them | say have fuh aiPly. Jirrahlinga is an animal sanctuary and yol wi
be careful. It seems that this winter has starfed o "ave @ chance to get up close to koalas,

fairly cold and frosty, so it you are driving araliaf a Wallabies, wombats, dingoes, snakes and
morning be aware of the black ice areas. Alsoithis €VEN SOmMe parrots that might have a chat
probably a good time to remind the drivers thawéf With You. Please let me know as early as

receive snow falls and it covers the ground, yautar POSSible if you would like to come as

stop driving either where you are or come backeo f1umbers are limited. Hopefully I will see

office if it's safe. you all there.

| went out and bought a rain gauge the other day. [P0NNa

exactly the same as we had when | was a kid on the

farm. Helen was worried about where | was going to

put it and the girls just think I'm mad, so I cal§  Welcome to four new CVS volunteers, |

mounted it on a piece of wood that can be rotated hope you enjoy your time in the

around the yard and will not be “IN THE WAY™”. It program. Thank you to the 80 peop|e

hasn't rained since. who attended ‘Eat On Us’ giving us the
opportunity to show our appreciation for your work.
Well done to those who received certificates and
badges.

_This year volunteer week included attending a Flag
Hello, hope you are all well and that you are kegpi ajsing ceremony and thank you Ann for receiving
warm in this cold weather which has finally prowideceiificate on behalf of Bethany; and the Volunseer
us with a bit of rain. Expo in the Mallsee photos page 2.

Congratulations to Glenis and Ronald who were  Thank you to all who attended the June CVS coffee &

successful in claiming two lovely pussycat dolls as cake at Beechworth, these get togethers are really
theirs to keep at Nibble & Natter in May and to Tedsuccessful. The next coffee & cake is dhSept.

who guessed the mystery clue for our trip to . , .
Mt Chalamba recently. It was a hard one — Noah's continue to be impressed and delighted as | hear

ark sitting on top of Mt Ararat comments from resident_s and ag_ed care home staff
' about CVS matches, going for drives, coffees and

We are thankful for the prompt return of the featkbaeven a train trip; there are many valued friendship

forms. We are aware of the need to constantly thinlother comments such as lovely person, very

about changes within the program and we try to  committed, always reliable, we get on so well, tred

respond to your requests as much as possible.  residents face lights up when they see their visito

We are off to Jirrahlinga, a not-for-profit animal ~ And just a friendly reminder to send in your recofd
sanctuary at Barwon Heads in July where we are Visits by mail, email or phone, and thank you for
expecting to see some interesting native animals. those | have already received.

are catching the coach from Bethany at 9.30 AM 0\, o the CVS volunteers who have travelled or are
the day so please let us know as soon as poskible 4ot to, have a fantastic and memorable time.
you need a lift to Bethany as there are limiteccepa

available for pick ups. Pick ups will begin verrly. Take care
The day will involve some walking and please dresdudy Rowlands

Des & Donna

Happy motoring Jim.
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“Connect to Ballarat”

_ a Transport Connections Project
Hello from Val & Patrick

We hope everyone is keeping warm and Hello to All,
staying away from the dreaded flu bug. The Wendouree Station is open for business.
In-House Activities at Kallara have been 11a \wendouree Station was opened

very busy & noisy with some different , yhe Minister for Public Transport
activities happening. Cooking is back on Lynne Kosky on Friday 12 June

the agenda with all residents enjoying droggg with the first train departing
scones last week. Activities are music,  ha station at 9.02 AM on Sunday 14

nails painted, hand massage, pool, board j,,ne 2009. The Wendouree Station
games, word search & colouring, we also i |gcated 100m from the Gillies

bring m_agazines. Woodyvork ha_ls _been VeYireet level crossing.

busy with the guys sanding, painting &

putting together a billycart which is Station Features;heating , cooling,
finished & they are now working on a cot. toilets, sheltered platform, staffed
These toys are donated to the Christmas ticket office, CCTV security

Toy Appeal. Last year 3 cots & 1 Billycart cameras, lighting and public address
were handed over. system, 200 space car park, bike
Wynalla guys enjoy cards (uno & euchre) racks and lockers.

& chocolate with lots of laughter Getting to Wendouree Station:

throughout the afternoon. Wynalla, Walk, cycle via Learmonth Rd and

Kallara, Learmonth Lodge, Hillview, Gillies St, Taxi or drive with access

Buninyong Lodge, Browen-lee & Mulvra i3 | earmonth Rd with drop off bays located outsiue
residents have been on various outings  giation By Bus; Davis Bus Lines routes # 1 Wendouree West,
with Patrick for lunches & afternoon teas. g \wehhcona, 16 Lake Gardens and 17 Minors Regiteer

Volunteers are an important part of the station. Route 1 will be on demand.
activities and the RSVP program is lucky

to have a dedicated group of volunteers | There will be 11 weekday and 8 weekend servicéto/Wendouree.
who give their time and energy so (Including all current Ararat services)
generously. To Melbourne | From Melbourne
Regards 06:08 08:10*
Val & Patrick 06:54 12:08%
Monday | 07:38 17:03
| to Friday [ 0g:22* 17:49
12:57* 18:25*
17:37*
07:57* 08:08*
Saturday g a7 18.08"
Sunday 09:02* 08:28*
16:52* 18:08*
* Services from or continuing to Ararat
Cost $
Trips to and from Wendouree will be charged atdhme rate as
Ballarat Station.
Trips between Wendouree and Ballarat StationsheijlAdults $2,
Did you hear about the Concession $1 one way.
83-year-old woman who talked
herself out of a speeding I will bring you more news/updates via: The nextied of
ticket by telling the young The Bethany Bulletin or, www.unitingcareballaratrcau/
officer that she had to get index.php/transport
there before she forgo_t where Regards,
she was going? Bob Reid




about letting go

Iris: About a most extraordinary
woman of the 20 century Iris
Murdoch !
50 First Dates: about a relationship
with a person who has no short terrh
memory I
Notebook: an epic love story centre:d

to an older, invalid woman whom hé
regularly visits. !
Innocence: A passionate reminder 4o
live life to the full. !
Respite helps you find the balance 1

others. I
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around an older man who reads aloud

Balance the care —explores the major
issues of people who provide care f:or

Macular Degeneration (MD) is the name
given to a group of degenerative disease
the retina that cause progressive, painles
loss of central vision, affecting the ability
see fine detail, drive, read and recognise
faces.

Although there is no cure for MD, there are treathaptions
that can slow down its progression, depending erstage
and type of the disease (wet, dry, and other farifis
earlier the disease is detected, the more visionaye likely
to retain.

Age

Macular Degeneration is primarily age related, @ffg one
in seven people over the aged of 50 in Australia.

Family history

People with a family history of Macular Degeneratlave a
50% chance of developing the disease.

Smoking

Smokers and people that have smoked are 3 times mor
likely to develop Macular Degeneration.

There are some positive lifestyle steps that caiolb®ved
that may help to reduce the risk of MD or helplamsdown
the progression of MD.

You can’t change your genes or your age but you medyce
the risk of MD of slow down the progression of tlisease
by making positive diet and lifestyle changes:
Have your eyes tested and make sure the macula is
checked.
Don't smoke.
Keep a healthy lifestyle, control your weight anéreise
regularly.
Eat a healthy well-balanced diet:
- Limit your intake of fats
- Eat fish two to three times a week
- Eat dark green leafy vegetables and fresh daiiy
- Eat a handful of nuts each week
In consultation with you doctor, consider takingiac
and antioxidant supplement.
Provide adequate protection for your eyes fromightl
exposure, especially when young.

***Any changes in diet or lifestyle should be untiden in
consultation with your doctor.

http://www.mdfoundation.com.au
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UnitingCare Ballarat
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Postal address— PO Box 608aBatll3353Fax 5334 4129
www.unitingcareballaratitau click on Aged & disAbility Services
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Program Manager
5331 1732 Gail

greid@ucare.org.au

Community Transport
5333 3942 JimMonday — Thursday
Val  Friday

jwatkins@ucare.org.au
vheffernan@ucare.org.au

Transport Connections
5333 5559 Bob Monday to Friday

breid@ucare.org.au

Community Visitors Scheme

5333 3737 Judwonday—Friday jrowlands@ucare.org.au
Do Care

5333 3179 Des Monday - Thursday dryan@ucare.org.au
Do Care & Buddies

5331 1473 Donnavlonday— Friday dburt@ucare.org.au

Residential Services Health Program
5333 3429 Jan Monday-Friday

jkerr@ucare.org.au

Residential Services Visiting Program
5333 3406 VaMon, Tues & every 2nd We

vheffernan@ucare.org.au

Residential Services Program Co-ordinator
5333 5638 Patrickvionday-Friday

pwalsh@ucare.org.au

Carers Support Program
5331 1732 Gall

greid@ucare.org.au




